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Endpoint registration confirmation

Destination Bar (click and type to use):
Contains contact information including
numbers, extensions, email, IP address and
more.

Assistant

Presence

Phonebook

Voicemail

Logout

Click-to-Communicate over whatever channel
you want

Card Information for previous communication

Inbound chat request from Solgari
Connect

Agent
Info

Activity History
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1. Overview
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In-call features:
Hold
Transfer
Mute
Stop Recording
Dialpad
Video
Hangup
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2. In-call Features
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Select contact to Transfer call
internally or enter a number
using your dialpad
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Select whether you want to
initiate a Blind,  or Attended
transfer
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Once you select Attend, you can then
speak with the other Agent prior to
transferring the call.  Select Transfer to
pass the call through.

Select Consult if you want to make the call
a 3-way call
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To end the Consult (3-way
call) but not the call itself,
select the Transfer button
then select Hangup Consult
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2.1 Call Transfer
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Solgari AI notifies you call
recording is paused

Click to Pause call
recording and click again
to re-engage recording
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2.2 Stop/Start Call Recording

https://webphone.solgari.com/webphone/login.aspx
https://solgari.zendesk.com/hc/en-us/articles/360007475998-Getting-Started


Click-to-Pause call recording
and click again to re-engage
recording

Solgari AI notifies
you call recording
has resumed
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Dialpad which
can be used to
navigate IVR
menus
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Initiate an internal
call or chat
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3. Presence
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partial matches to the search term
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Presence feature to
see the rest of your
team
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Internal
Chat

Agent Extension
Number (manually
populate or select
agent in Presence)
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4. Internal Chat
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Manually type
numbers/contact information
into Destination Bar to
generate communication
options below

Channel Buttons will be presented here
based upon on the information in the
Destination Bar and the channel
capabilities of your organization
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Click to listen back
to your extension
voicemails

Powered byClick here to access Solgari Converse Webphone Solgari Converse Webphone Support Documentation

6. Voicemail
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Click the
Phonebook option
to search for
contacts on your
company
phonebook

Company
phonebook is
configured in
Solgari Console 
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